NHS

England

One Digital

John Quinn
Chief Information Officer

14 November



1. NHS App
and patient-
facing

capabilities

2. Data
intelligence

3. Sustainable
infrastructure
and hardware

4. One Digital
Way

Transforming care delivery
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Delivering on critical
health missions:

* Analogue to digital
* Sickness to prevention

¢ Shifting care to the
community

Integrated data platform(s) and data products to support care delivery (inc.
FDP, Secure Data Environments)

Ensuring safe, secure
and resilient systems

Unlocking system
productivity of >£25Bn
over the next five years



The public wants to use digital

3 in 4 people in England have the NHS App in their pocket -
twice the volume of Netflix - and a million logins a day.

Significant growth over 18 months in monthly figures

Jan 23
Logins 17.3m 39.7m
Record views 6.1m 29.8m
Repeat prescription 2.4m 4.4m

Secondary care appts viewed & managed 1.3m

Online consultations 578k 1.67m
Primary care appointments managed 276k 326Kk
Notifications & Messaging 1.0m 15m
Test result visits 1.3m 5.5m
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